
Who we are and what we do 
Organisational information, structures, locations and contacts 
Category Description Charge Contact Information 
Archives / Record Office Durham County Record Office looks after the 

County Council’s archives and makes them 
available for public research. 

No – 
Website 

Yes – 
Various 
specific 
services. 

Durham County Record Office 
County Hall 
Durham 
DH1 5UL 
United Kingdom 
Tel: 03000 267619 
Email: 
record.office@durham.gov.uk. 

Council Constitution This section of the website provides information 
on What is Durham County Council, 
Constitution and structure and services. 

No Tel: 0300 123 7070 

Council democratic structure 
and Council directorate 
structure 

Includes what is Durham County Council, 
Constitution and structure, Services, Where did 
we come from? Where are we now? Durham 
County Council in numbers. 

No Contact Tel: 03000 269006 

Location and opening times of 
council properties 

Details of the addresses of council properties, 
together with opening times and telephone 
numbers are available - contact us 

No Contact Tel: 03000 269006 

Currently elected councillors’ 
information and contact 
details 

Information about Durham’s elected 
representatives:

• Your councillors
• Councillors – general information 

Contact Tel: 03000 269006 

Contact details for all 
customer-facing departments 

Contact details for all customer-facing 
departments and divisions.

No Durham County Council Customer 
Services

mailto:record.office@durham.gov.uk


We provide services to all parts of the county to 
meet the needs of our residents and help 
everyone in County Durham to achieve their 
ambitions. 

We have developed a Durham County 
Council guide to services. PDF (32 pages, 
2987kb). This details our main services and 
has been sent to every household in the 
county.

Durham County Council 
County Hall 
Durham 
DH1 5UL 

help@durham.gov.uk 
Tel: 03000 269 006 

Durham County Council 
services and structure 

Durham County Council provides the vast 
majority of local authority services to County 
Durham.  This section provides information 
about our services and directory senior officers 
who provide the major council services. 

No Durham County Council Customer 
Services 
Durham County Council 
County Hall 
Durham 
DH1 5UL 

help@durham.gov.uk 
Tel: 03000 269 006 

Election results In this section you can download election 
results from 2008 to the present day. 

No Contact Tel: 0191 383 3861 

Relationship with other 
authorities / Partners 

Local people and organisations across County 
Durham can work with Durham County Council 
to help improve the services we provide.  We 
have established Area Action partnerships 
(AAPs) for all areas of the county to help us 
deliver services, and give local people and 
organisations a say on how our services are 
provided. 

No

mailto:help@durham.gov.uk
mailto:help@durham.gov.uk


County Durham Partnership County Durham partnership is made up of key 
public, private and voluntary sector 
organisations, that work together to improve 
the quality of life for the people within County 
Durham 

No County Durham Partnership 
Assistant Chief Executive’s Office 
Durham County Council 
County Hall 
Durham 
DH1 5UF 

Contact Tel: 03000 260000 
Email: 
countydurhampartnership@durham. 
gov.uk

http://countydurhampartnership@durham.gov.uk
http://countydurhampartnership@durham.gov.uk
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